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BHC Alert Line is your link to emergency
managers at the Center! If you see an
emergency taking place and 911 has
already been notified, you can instantly
contact key staff members at:

325-216-8421
Please save the number in your phone.
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Callers will be asked to record a
voice message describing the
situation. The voice message will
be instantly transmitted to key
leaders and all emergency
managers at BHC.

Ex: "A lion just crashed through the
doors at RB Evans! We have called
971. One person is injured and the
building has been evacuated.”
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You may also Text information
to the Alert Line. Please
provide the location and
detalls of the situation.

Ex: "Code Blue at 2626. Called
971. Chemical spill in parking
lot. Doors are secured. Avoid the area.”

The text will be immediately sent to BHC
emergency managers.
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So, what happens next?
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Example Scenario: Alert Line receives a
voice message about a lion at RB Evans.
Notices are sent to emergency managers.
They listen to the message and immediately
issue a “Code Green” text and email to any
staff on the north side. After the lion is
captured and the site is secured, they will
issue the "All Clear” text and email.
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Example Scenario: Alert Line receives a text
about a chemical spill at 2626 S. Clack.
Notices are sent to emergency managers
who review the information and immediately
issue a “Code Blue” warning text and email
to all staff on the south side. After the
authorities deem the situation safe, the "All
Clear” text and email will be sent.
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